
Welcome to New Consultants 
Training
Winter 2018



Introductions
• Please fill in the contact information under the Help 

Me! tab at the top of provoeastfhc.org website.
• We expect everyone to be a beginner, but some of 

you unique talents from your personal research 
activities. Do you have experience in genealogy in a 
special region? Can you help teach one another how 
to use a stand-alone genealogy program like Legacy, 
RootsMagic or Ancestral Quest? Do you read a 
language other than English?  Please don’t hide 
your talents away.



Keep in contact with 
this center at 
www.provoeastfhc.org
(address in agenda)

http://www.provoeastfhc.org/


Scroll 
down the 
home page 
to the 
Consultant 
Corner & 
click on 
Work 
Schedule



Click this link to print the schedule as shown next.





Your Bishop or Elder’s quorum presidency 
should have a Key fob for you.

Some of you may not need 
a fob to open the stake 
doors especially in evening 
shifts because the front 
doors are open for other 
activities, but you will 
need to learn the 
combination for the door 
to the center.



You are about HIS work.
•Pray for guidance
•Watch for ways 
to serve

•Expect miracles
•Sign in each day

Over the sign-in book is a question display.  When you cannot answer a 
question, have the patron write it down with their email, phone number, and a 
good time to call back, so other consultants can help answer questions.



Ask visitors what they hope to accomplish

• Listen to their desires, and see if 
you can help.

• Ask them to sign in by bringing 
the sign-in book to them if they 
haven’t signed in.

• Your graciousness will help them 
feel confident to do more.

• Point out the bulletin displays 
and point out something you like 
about what is contained there.



When you leave

•Turn off all lights, air 
conditioning and heat.

•Lock and check all doors.
•Close the curtains.
•Check outside door that it has 
latched if you leave through 
back door of building.

Thank you for 
your service.
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